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Batesville Community Center Membership and Daily Pass Suspension Policy



General policy statement
The Batesville Community Center reserves the right to suspend or revoke membership and day passes for individuals who fail to comply with the community center’s rules and regulations, as detailed in the Code of Conduct. The goal of this policy is to ensure a safe and welcoming environment for all patrons and staff. 

Offense classification
Offenses are typically categorized by severity. Minor violations might include repeated noise disruptions, while major violations could involve theft, aggressive behavior, or misuse of equipment. 

Progressive discipline
The following progressive disciplinary actions will be taken against any individual who violates the Community Center's Code of Conduct:
· 1st offense: Verbal warning. A staff member or manager will issue a verbal warning, detailing the violation and the expected code of conduct. The incident will be documented internally.
· 2nd offense: Written warning. A written warning will be issued and placed in the individual's file. The written notice will reiterate the violation and consequences of future infractions.
· 3rd offense: 1-month suspension. The individual will receive a formal suspension notice in writing from the Community Center director or manager, banning them from the premises for one month. During this period, the membership will be deactivated.
· 4th offense: 3-month suspension. For a fourth offense, the individual will receive a formal notice of a three-month suspension. Access to the facility will be denied for the duration of the suspension.
· 5th offense: Permanent suspension. A fifth offense will result in a permanent ban from the Batesville Community Center. The individual will receive written notification of the permanent suspension, and their membership will be permanently revoked. 
Due process and appeals
· Notice: All suspensions will be communicated in writing and will include the reason for the disciplinary action and the duration of the suspension.
· Appeals: Individuals have the right to appeal a suspension within a specified timeframe (e.g., 14 days) by submitting a written request to the Batesville Parks and Recreation Director. The director's decision is final.
· Reinstatement: Reinstatement following a suspension is at the discretion of management. Suspended individuals will need to contact the Community Center before the end of their suspension to discuss the terms of their reinstatement. 
Important considerations for your policy
· Day passes: For day pass users, the same progressive discipline system will apply. The first offense might be a verbal warning followed by a refusal of sale for future day passes.
· Refunds: For paid memberships, no refunds will be issued for the period of suspension.
· Immediate termination: The Batesville Community Center reserves the right to immediately and permanently revoke membership for major or severe violations, such as theft, violence, or threatening staff members.


Printed Name: _________________________
Signature: _________________________
Date: _________________________
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